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What 
we 
deliver Project workshops – technical 

resources and/or project 
management for detail project 
planning 

Project management 

Managed services 

Packaged Services 

On demand – work defined and 
managed by the Partner/End 
Customer 

On demand - simple scope or 
fixed number of days delivered in 
multiple locations 

TD SYNNEX’s professional services team of experts are 
committed to involve partners implementations, 

installations, break & fix, technical solution needs with a 
flexible partnership that values customer excellence! 

TD SYNNEX Turkey  
Professional Services Deliveries 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

TECHNOLOGY 
PORTFOLIO 

P a r t n e r  

LOCAL  
SKILLS 

CENTRE OF 
EXCELLENCE SERVICES & 

SUPPORT 

SOLUTIONS 
PLATFORMS 

ENABLEMENT 
PRACTICE 
BUILDER 

VA L U E  
C R E A T I O N  

FINANCIAL 
SOLUTIONS  

TD SYNNEX Turkey  
Mission 

“Our mission is to provide our partners with a competitive 
advantage through an up-to-date service portfolio that 

supports channel needs, removing barriers before and after 
selling IT services and maximizing financial advantage.” 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
   
  

TD SYNNEX Turkey  
Professional Services Competencies 

Email: support.tr@tdsynnex.com - Phone: +90 216 999 53 53 

 

TD SYNNEX vendor base installation, service and support partner competencies helps you 
who is going to do the installation and configuration of the order when you are quoting. 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 

TD SYNNEX Turkey  
Professional Services Competencies 

 

Email: support.tr@tdsynnex.com - Phone: +90 216 999 53 53 

 

TD SYNNEX branded installation, service and support competencies to ensure you always 
have access to additional technical expertise when you need it, TD SYNNEX offers a variety 
of professional and managed services. These are available as a package service with a 
predefined scope and with a service level agreement, or as custom IT services created for a 
unique IT project. 

 



 

 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Solved The problem solved 
by TD SYNNEX

L2 Vendor 
Escalation

Request

Monitoring

Phone 
Call

Email

• Call Center Services available for 4 paths. 
• Email:support.tr@tdsynnex.com  
• Phone: +90 216 999 53 53 
• Monitoring tools 
• TD SYNNEX Turkey ESM tool (Online, powered BY SMAX) 

Online 

L0/L1 Support 
• TDSYNNEX has been solved the 

problem. 
• L0/L1 Support Engineer escalated 

problem to L2 support Engineer.  
• L1 On-site Maintenance or 

Escalate to Remote Support 

TD SYNNEX Turkey  
Professional Services Processes 

mailto:support.tr@techdata.com


 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 

Discover how we can help you to become your 
customer’s trusted advisor! 
 

 
 

TD SYNNEX Professional Services team; It will help you increase your 
sales, profit margin, customer satisfaction and reduce your costs. 
 

 

TD SYNNEX Turkey  
Trusted Advisor 

Grow customer sales 
Growing your sales has never been easier. We 
work with you to deliver the right solutions, 
effectively market new products and 
capitalize on the latest vendor technology. 
 

 
 

Reduce your costs 

We help you to achieve efficient business 
growth. Working in partnership with TD 
SYNNEX means you can control your 
overheads and achieve the best terms. 

Improve profit margins 
Improving your margins can be achieved 
quickly. We help you to lower your cost base, 
sell new solutions and identify upsell and 
cross-sell opportunities for your customers. 
 
 
 

Increase customer satisfaction 

Your customer’s satisfaction is our priority. 
We help you to deliver an end-to-end 
experience that leads to loyal customers, 
recurring revenues, and stronger 
relationships. 

 

Email: support.tr@tdsynnex.com - Phone: +90 216 999 53 53 

 


